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CTPATEfHlIECKHE nPHOPHTETbl PA3BHTHR	 raxr, 
xapaMHOf0I.lEflEBbIX CEPBHCHblX nPEp,nPHRTHH 
K OHl 

B YCflOBHRX rfl06AflH3AI.lHH 
rrper 

Pacrp u eaiomcs opZaHU3al{UOHHO-3KOHOMU'IeCI<Ue ocotieuuocmu oueepcutpukauuu npeonpu­n I SI 
nmuu apepu YCJIYZ. Onp eoensuomcn 6apbepbl ria nymu maKOU oueep cutpuxauuu . oatomcs p e«o­

B He 
MeHOal{UU no ux npeooonenuto. 

CyuKntoueeu e elW611: 63au'vlOomHOZUeHU.fI ; oueepcuipuicauus; «nuenmu; cep8UCHU.fI 30Ha; cepe­
pa YCflYZ. nsm 

HHe 

We look at organizational and economic characteristics of diversification of service sphere BCHI 
companies. Barriers to diversification	 are describ ed and ways to cope with them are recom­.reru 
mended 

Keywords: relations; diversification; clients; service zone; service sphere. ~MH 

Crpepa y c n yr B Pet> .n;a BHO CTaJIa TOH CM­

nO H , KOTopaH otiecnexa saer p a3BMTHc OTe ­

t.lecTBeHI-IOH J KOH01\H1KH, TaK K a K oua HOCHT 

6 0 JIbUm H B1<JIa,L( B BBIT, ' l e M rrpou snnnerr­
B OCTb . O,uHaKO 31'0 coacexr HC osua-raer , lfTO 

npe,Un p HSITHSI :H OH C(p epbI He lIYiK.n;aIOTCSI B 

n OHCKe IlOBblX CTpaTCn l g eCKHX peurea n ii, 
CIlo c06HhL ofiecne-nrr s 11M ,UOCTH 'iKCHllC yc ­
TOH'IHBbIX KOHKypCIITHblX TIp CMMy llle CTB. 

rIoTpe6HOCTb B H llX CCrO,Ul-ISI npenonpezrena ­
eTCR', n o Kp aMlieH M epe, JJ:By M SI <l>aKTopMm : 

1) D I06 aJII-I3aIUTe ti ; 2) OT Cy Tc T BHeM SI BIIblX 

npH3 HaI<OB pocra pcansnoro cexropa 3K O­

HOM HKH ( 06p a6 aTbIB alOl Ue H n p OMbIllIJICHI-IO ­

CH I). 

Yrpoaa , KOTOpylO C03.n:a eT nns OTe lJeCT­

uennux cepmrcnstx orpacncii r n 0 6 aJI M3alll'ISI, 

n p051B 15lCTCSI: , HeCOMHeHHO, B C0 3.n;aHHH 0 6 1>­

eKT H HII bIX n p en IlOCbIJ1 0 K ,UJI51 otiocr peuna 
KOHKy p eH q H H 1Ia nnyrp HIlCM p l>IHKC ycnyr . 
X OTSI 31' 0 yrae pacnenae pacnpocr panaer cs 
H e na nee ps tuo-m ue cerxreur st, Ta K KaK sa­
xpenneauto B HHX 3apy6cnOib iM npcLlnpH­

SITH5IM npcnarcr nyror cnenyiouiae 06CTOSl­

TCJIbCTBa: 1) CJIO)lm OCTb HaJImKl fBaH HSI ne p­
COHaJIH3Hp OBaHHhix KOHTaKTOB C rror pefin ­
TCJI SIM H ( BC rencrsae xynr.ry pnsrx paanu ­
"lIllH) ; 2) Tpy,UHOCT b YCTaHOBJI ~HH SI IlOJIC3HbIX 

Cm 13eH C MeCTHblMH npenrrpanua ar erraa u H 

MYHllUHTIaJl bHhIM H BJlaCUIMU ; 3) JIOKaJI b ­

HOCTb 30 H 0 6 CJly)KH Bam.lSI KJllleHTOI3. Pettee­
CHSI, x o r o p ax nafim o n aer c a B PCaJIbHOM cex ­

311H( 

IlpllTop e 3 KOHOMH KlI, C0 3,UaCT , nO'iKaJIyH, 6 0Jlb­


W YlO yrposy npezmpaarnssr cdiepsr ycnyr, nern
 
·. C HtI eM fJI0 6 aJI v13aI (llSI , -rro 06MICH5IeTCSI PH.llO:-'1 

IIHqnpUtIUH : 1) M C)K.llY nanennexr c npo ca ua ye­
HX )nyra, B l IaCTH OCTH, Cll513aHHblX C 0 6 c JIY)\<H­

BaHHeM nposn.nuneum,rx TOB apOB ,UJIHTeJIb ­ cne: 

uoro IIOJl h30 lla HIISI , U cokpa inenacsr xrac­ rrp" 
w Ta60B HX n pOH3BO.llCTBa cyutecr ayer nps ­ scm 

r n MM aSI CllSI3b; 2) o Tcy TCTB He n p 0 1l3BO.llCT B<1 l-IH­

TepHOnaIUIOHHbIX TOBap o B C.uc p )KIIBaeT nOSIBJIC· 
BM)]m re HORblX nlI~OB ycnyr; 3) aaxrennea ne 

Te M IlOB p OCTa pean suo ro CCKTo p a ) K OHOM H­

lPn lKB HC3a Me.um lTCJIh HO CKa3blBaeTC51 na CHB­
rpaIKeHlllI .uOX O.uOB ~1II 0rHX .n;oMOX0 351lICTB, lITO 
K01npHBO,UHT K COKpamCInI!O HM ll n OT p e 6 JICHHH 
cotycnyr. 
TaKT aKHM 06p a3 0 M , B COBpeMeH HbIX yCJIO­
TyallW I X npof rexra crparernxecxoro n03HUHO­
1)HHp Om U-IH51 na psnnce ycnyr SIBJISIeTCSI: axry­
aJIIaJl bHOH ,UJISI M HorHX p OCCHH CKH X np ennpa ­
Sin51TH H ::)'[0 11 OTp aCJIe BOH n pHHa.uJIC)KHOCTH. 
H3)On noii 113 n Cp Cn CI<TH BHbIX (POPM raxoro no­

3HUHOIUlpOBaHHSI CJIe.llYCT c-urran, nepexoz	 HOI 

HalK M I-lOrOUCJICBOH c c p n HCHOH .ll eSITe JIbHOCTH. 
C.ll~M CTO.llOnOr H l ICCKOH 6 a30H ,!J.JI1I 060CHO ­

aan nx raxoro cr par e HtIeCKOr O mara cny­ na 

.lle)KllT KOHUClIIl HSI ,UH Bc p c m lHlKaUHH , B ocnone 
KOTOp OH JIe)KHT n pHH UHTI noprtpensnoro lIH­

1'b
Be CTH p OBaHlUr, KOTOp b l H CBO.llHTC5l I< uene­

C0 0 6 p a3 HOCT H (POpl\fllpOBamlH « 6 e3p HCKOBO­


ro» naxera Pa3 IlOPO~f(HbIX uenusix fiyxrar [41· pe
 

CSI1l0 JlO'iKHTCJIhHbrH 3 ¢ <l>e KT n o a sn a er c s TIP" 
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PblHOK H ynPABn EHHE 3KOHOMHlIECKHM PA3Blt1THEM 

HaJIM"lIHH 7/8 110,llOOH bI X JlOKyMCHTOB B HOH JJ;CH Cn b HOCTU npezmpaarua B CTOp OHy 

IIOpT¢ CJIC H ;::J;aJIec M e.n,n CHHO noapacraer n o P O.n,CTBCIUIbI X orp acn e ti , n03BOnHIOmee 0 0 ­

n ax era, BKJIJO'laIOlI{er O 13/14 U CIlHbIX 6 y ­ nee nOJIHO Mooumn OBaTb e r o n OTemUIaJI. 

xiar . n p H1.J:HHOH ero npOHBJICHH}l CJlY)l(HT npH'leM ;::J;HBep cuepHKaUHH., KOTOp aH ocyure­

pas nov ep n oc p acnp enen en a e HCCllCTCM aTH­ CTBn H.e-fCH n yre st npH0 6 pCTCH H5I HOBbIX 

"tJeCKHX p HCKOB, npHCY I.l ~HX ueHH bL\ r 6YM3­ n p en n pnarnii, TaHT B c efie c ep be3IIYIO y rpo ­

r asr , o npen en aensrx UX HHnHBHn YaJIbHblMH 3Y 3KOHOM H lJeCK OH 6 e30n aCHO CTH [8]. O;::J;Ha­

x aparcrep ncrax a m H He 3aBHC}l m HX 01' KO 3TOT BbIBOJl He pac,npOCTpUlIH.CTCH. aa JJ;H ­

KOHb IOH KTypb I n a HX p bIHKC. sepcaqnncanaro, KOTOpa}l npc.uYC~I8Tp H DaCT 

~HBCpCH ~>HKaUH}l B r eo p au 3KOHOMHKH n pH0 6 pCTCHHC c r ar y c a <ppaHlJaihH, T.e. s a­

n p en n p a s r n n paCCM aTp HBae1'C5I KaK CTp aTC­ KJIIO l l eH UC zto rouop a KOM.Mep'leCKOH xouuec­

r n s p OCTa , n p CAlYCM aTp H BaIOma}l y BeJIH1.J:e ­ CHH. ~eJI O D TOM , "lITO <ppaH'IaH3HHr - 31'0 

HHe BHn OB OCH OBHOH J{C}lTCJIb HOCTH [3; 5]. JIb r0TH bIii BH.n: npen n pmmaar en scraa, TaK 

Cymecr ayer ).{Ba aJI bTCpHaT HBHbIX peure u a s KaK B ero OCHOBe n ezorr « KJlOHJfp OBaHUC» 

BbmOJIHeHH }I 31'0 1'0 YCJlOBH5I: 1) nap aumaa­ llHIpOKO an p o ria p o s an n srx 6 H3Hec-¢opM a­

HHe lJHCJI a BH ,lI.OB y c n y r , HMeIOmUX p OAlCT­ TOB . P UCKH B 3TOM cn y u ae , HCCOMHCHHO, 

aeunsre CBH3H; 2) Pa3BUTHC c ep s n c n o it .nes­ n OJIHOCTblO HCKJIIO"lIHTb HeJlb3H.. CpC;::J;H HHX 

TCJIb HOCTH B Han p a BJlCHIHI X, x oro p s re Kap­ CJIC)J,yCT, n o Kp aH HeH xre p e , BhI,LlCJlH Th rtn a 

)J.HHaJIh H bIM 0 6 p a3 0 M HC COOTBCTCTBy IOT xo­ OCHOBHbIX . OJJ;HH H3 HU X n p C;::J;CT8BJI}lCT CO­

351 HCT BeHHo My 6 a3 0BOMY npO¢ H JIIO n p en ­ 60M BCP0 5ITH OCTb HenOJllIOM OLl CH KH npererr­

npH5ITH}I. B r eopnu CTp aTerH4 eCKOr o yrrpas ­ ;::J;eHTaMH na npu06p CTeHU C cPpaHllIH3bI ee 

r, JICHH5I ,I{llBCp c Hep1'1KaUH}l -racro CB5I3h lBaeTC}l KOMMep ' l e CKo r o 3Ha "lIeHH}l . 3 1'0 OOy CJIOBJUI ­

M . C Heoo XOnHMo CTh IO KOMOllH1'1pOBaUH}l pa3­ saerca 06meH n paKTUKOP. COKphITHH. ¢ p aH­

JIHlfHbIX TeX HOJIOr 1'1H I1p 01'13BOnCTBa, Ta K KaK lJaH3e p OM 1.J:aCTlf 11H<po pMaUlfH 0 6 OC06CHHO­

r- HX )l( 1'13He HH bIC U HKJIhI pa3JIH'IaIOTC}l [1]. no­ CT5IX rrpenn a r aexro r o UM K npo nazce KOM­

,- CJIC,n:HHH rr onxo n n CKJIlOlm CT norepro npezr­ M CplJe CKOH KOHueCCHH ,lI.0 3aKJIlOlJCHH5I ;::J;O­

n pH}lTHeM 3KOHOM W rCCKOH: yCTOH'llIBO CTH, r onopa, B TOpOH BH.u. p n c x a -- 31'0 CCTe BOM 

BCJIe)J.CTBllC OTKa3a 01' ycrapeameii TCX lIOJIO­ penyrannoa nsia p UCK, cnena tpmca xoropo ro 

I'llII, TaK KaK CBH.3aHUhl e C 3THM urarosr n o ­ 38 KJIIO llaCTC}l D )KCCTKOH 3a BHCHM OC1'H y -ra­

'rep n KOMfleHc Hp YJOTCH. noxoztaaa 0 1' zrp y rnx CTH HKOB <pp a H4 aH3UHr OBOH cera 01' c fioes B 

BH;::J;OB n p o H3BOn CT B. paOOTC XOTH 6 bI onnoro H3 HHX . 

He0 6xo ,n:HMO OTMC TllTb , "tITO ,n:H BCp C1'1­ B TCOp HH ynp aan e u n s rrpezmpa srn raera 
epHI<a UHH. OOb CKTHBHO n p H BOnHT K ,lI.e3HI~Te ­ crp epst ycn yr aonpocy HX ;::J;H Be p c u qH I KaU:H H 

rpamra 6 H3HCC- n p0L(CCCOB n a n p ezmp a a r a a , BHHM aHH}l y zten x erca He.n:OCTaTO'lHO. XOT}l 

KOTOp M npn crrp en en e a n srx y c n o a a s x C110­ pan Hc cnc.n,OBaTCJICH yraepscaaior , 'ITO MHO­

c 06Ha I1p 1'1 BCCT H K norepe I1pc.un p m ITHCM r OUCJIeBaH HJIH snro r o n podnorsua» n exrens­

TaKOH yCTOH"tI1'1BOCTH . B "llaCTHOCTH, 3Ta C1'1­ HOCTh TaK1'IX n p enn p n s r a a 1I0 3 BOJI}lC T HM 

TY aIU I }l M Q)KeT B03HHImYTI, B AlBYX cn ysasx: y c n eunro 1103HllHOHHpOBaTbC5I B CHCTCM e 

1) nor p e o y erca AleUCHTp aJlH3aUH}l M aTep 1'1­ PbIHOlJHbIX OTI-IO W CHHH [7 ; 8J. D P H"lICM pea­

aJIh HO-TCXHH"lIeCKo r o C lIaO )l(C Il 1'1~ npezmpa­ J1JI3au.HH TaKOH cr p ar e r mt BO ~1H O rOM crro­

5ITH 51, BCJlC;::J;CTBHC KOTOpOH JIOr HCT HlICCK1'1C C0 6CTByCT HCflOJlb30BaHHC coapexreanux 
H3).{ep )J(KH I1PCBbI C5IT cPHHaIlc oBblC B03MQ)K­ HU¢OPM aL\HOHHbIX TeXHOJIOrHH, KOTOpbIC 

HOCTH n p en n p a ar n s ; 2) YBCJIH 4 CHHC 1.J:HCJIa rr03BOJlHIOT y n p o c r a r s B3aHMO n CHCTBUC C 

nan p a an c n n a X0351H CT BCHHOH n CHTeJIb HOCTII KJIHC HTaMlI . 

cn enaer HCB03MQ)KHbIM noztnc pacanae fia­ C JIO)l( HOCTb .rUmCpClHpUKaI.{UH CCp BHC­

JIaH Ca B3 aHM OnC}ICTBHH: co BCCM H CTCMKXOJI­ HbIX I1pe,n:Ilp u HTHH: aa npaxrmcc onpenen sror 

ziepaxra [2] . cJIe,n:YJOm He (.PaKTOphl. Bo-nepa srx, y c n yra 

XOT5I .uHBc p c u qm KaUHH. }lBJl5lCTCH 'Iac­ ccnep xorr neacurecr neunyro KOMnoIlcnTY, 

TbIM 3JIe M CUTOM crpar emn n p eztu p a araa, s enn -rana KOTOpOH sapsapyerc s B 3aBHCll­

o o p arnenae K HCM He s c er n a )J,aCT )KeJla eM bI i i M OCTH 0 '1' nazra I1penOCTaB JI}lCMOr O c e p a n c a . 

P C3YJIbTaT. 0611(cli PCKOMCH)J;alJ;HCH }lBJI}lCT ­ Cr enerrs HCSCme CTBCHH OCT H yCJIyrH orrpe­

C5I pacurupenae HanpaBJIeH1'1H X0 3}1HCTBCII- ACJIHCTC5I c n cUU ¢ UKOH: B3aHMonCHCTBllH. ec 
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l

>KYPHAIl nPABOBblX M 3KOHOMM\.IECKMX MCCnEAOBAHMM 

n OCTaBIl(HKa C nOTpeOHTeJUIMH. O ):(H OH H3 

r JIaBHbIX sanas Opr aHH3aI.J.HH Ta KOr O D3aH ­

M O.ue HCTBHH HBJUleTC}J nocr poen ae n OCTaB­

l.lU'IKOM B3aHMOO1'IlOllICHHH C KJIUeHTOM , l.J1'O 

q a C1'O CJTy)l(U1' npezmocunxon He 1'OJTbKO .):(ID[ 

p a:iMe!UCHH}J n OCJIe):(HUM saxaaa na npezroc­
TaBJl e HUe yCJIy r H, HO H ,UJI}J e ro y):(OBJIeT BO­

PCHlIOCTIf e e KatIeCTBOM. 

YMeCTHO Han OM HHT b , l.JTO ycrryr a n co­

OTBeTCT BMH C Me)l(,llyn apO}lHbIMH crannap­
Tal\1H xaxecr aa npencrasnaer cofioii C0 6 CT­

neHI-IO nna npo uecca: l ) BHy TpH¢Hp M eI-IH M 

lle5l.TeJ/bHOCTb n o ynoanersopennro aanpocos 
n 0 1'p e6 HTeJI}J; 2) B3 a HM O,lle HCT BHe nOCTaB ­

U~HKa ycnyr C n OTPe6HTeJlcM. Heofixonn­
MOCTb nocrpoeans nOCTa Bf QHKaMH B3aHMO­

OTIIOUI CH HH C KJIH eHTOM anpnopa npeno­
npenenser n ep COHaJIIi3Hp OBaHHbIH xapaxr ep 
KOHT a KTOB C lUfMH , LfTO 06'beKT MBHo yBeJIM­

LIHBaeT uarpyaxy aa n e p COHaJI npe):(IlpH}JTMH 

crpeps: YCJIyr. Kposre r oro, npa 3TOM yrpa­
LfHDaeTC5l. B03MO)KHOCT b nonyxenas 3¢¢eKTa 

3KOHOM HH na xracurratie n p OH3BO}lCTBa. )J,M­

BepcH<pHKa UH H .CCp BMc Horo n pe.urr p HHTH}J B 

3TOM cn y-rae npHBO}lHT K erue 60JIbllIeH no­

Te p e B0 3MO)l( HOCTM HCnOJIb30DaTb 3TY 3a1<0 ­

noxrepuocrt, D e r e 3KOHOM HLIeCKHX I-IHTe p e ­

c ax. B O-BTOPbIX, cepsncnsre 30 H bi }lJI5I npen­
npH5ITHH co eps: ycnyr B OTn MLfHe 01' npo­
MbllJIJI CHHblX npennpnsr an, KaK npasnno, 
HBJI5[IOTC5I nOKaJIbH bI, lH. 3 1'0 OOCT0 5ITeJIbCT­

BO 0 6ycn OBJICHO neotixozueaocrt.to rronnep­
)l(aH H5I nepcorranmapoeanasrx KOHTa KTOB C 

Kn HCHTaM H H n p H6m ! )l( e m UI M eCT npenoc­
TaBJICI-IIIH y CJIyrH K MeCTMf rr p O)IUlBalU1H no­

rperiarene n . BbIIlOJIHC mfe nocrrenaer o YC­

JTODH5l. na npaxrmce orpaaa-msaer B03MO)l(­

1I0CTh nOHCKU o ObeKTo B He):(BmKH MO CTH }lJI5I 

H y)K,U nOJTHOueIIHoro ):(HBCp CM¢ H1JJfpOBaH­

noro cepaacuoro npennpnar a a, Bvrperi.ax , 
rr o Tp e 6 JICH He yCJIyr H c y uiecrae u u uxr otipa­

30M OTJIMttaeTC5I 01' nOTp c 6 JIeHM5I TOBa p a . 

31'0 n p 0 5lBJUIeTC5I B cnezryiourexr: 1) HaLfaJI OM 

nOTpeOJICHH5I ycnyrn 51BJI5ICTC5I BCTynJTCHHC 

KJIHCHTO D B KOHTaKT C nOCTaBlI(HKOM; 2) 
oueu xa KaqCCT Ba y CJIyrM n p OH3BO,UHTC5l. x mr­

CI-ITOM B n e p aon n c er o rrpo necca norpefine­

HU5I y cnyra; 3) p e aKU II5I KJlH CHTOD na com! D 

OOCJIY)l(HBa lIHH LfaCTO HOCH T B3phIB OOOPro­

HbIH xap axrep. 

T aKHM OOp roOM , Ka Ll e CTBO y CJIy r M B 01'­

JIHLIHe OT x a -rec r a a rosapa oueHHBaeTCH He 

ua CTa}lHH orrpysxa una npMCMKH no xase­
CTDY, a B n pouecce nOTpeOJIeHH5I. 3TO 03Ha­

xaer, qTO npc ,UnpH5ITM5I C¢CPbI ycnyr H3Ha­

qaJIbHO HaXOM TC5I He B ny -nuesr nonoacenua, 
TaK KaK OCYmeCTBMTb npenaapirrensuua 
KOHTpOJIb ycnyrn (r.e. ):(0 ce nOTpe6JICHlUI) 

HCB03M O)l(HO. B hIXO,I( H3 :n OH CI-ITyaUMlf CB5I­

3aH C y)l(eCTOLJeHMeM Tp eO OBa HHH K npoex­
TH p OBaHHIO cep BHCHhIX n poueccos H opra­
lIH3aUHH KOHTP o m I HX BbITIOJIHeHH5I, '-ITO, 

COOTBCTCTBeHHO, npHBO}lHT K pOCTy n o CTO­

5IH HbIX sarpar [6]. B cnysae zra nepca tbaxa­
UH M cepsncnoro rrpennpnar us IIO}lOOHble 

H3,I(ep)KKH B03pac'taIOT . B - Lfc TBep Thl x , KaK 

naMH yace ynoMUHaJIOCb, Ta KM ,UMBCP CH<IHI­

KaUH5I He HCKJIIOLIaeT OTKa3 01' UeI-lTPaJIH30­

aana oro M UTep HaJIb HO-Te X HHLl eCKo r o cnafi ­
)l( eH M5I CepBHCI-lOr O npennpaarna, l.JTO TaK)K e 

MO )l( CT n p MBCCTH K YBeJIH lJeHHIO na Hero nam 

<pHHaHCOBOH narpysxu . BbIX 

Cpezm ¢ ar<TOpOB, onpenenmouta x nax 

CTm 
CnO)l( HOCTb ,I(MBep CM<pHKaUH U pO CCMHCKHX 

npe):(np H 5l.THH crpepu ycnyr , B nepBYIO OLJ e­

pezts cnenyer BbUWJlH Th HM3KMe }lOXO,Ubi ):(0­

MOX0351HCTB, xor opu e otiycrronnaaarcr ax 
o p MeHT aUHIO , npeacne acero , ua norpefine­
HMC )l(H3HCHHO H e0 6 x o):(HM bIX ycnyr ( CM . pI1­

cepi 
n OJI 

Kph 

Mel-' 

nISi 

nor 
CyHOK). 

)lpy n 1M T aK MM <paKTOpOM CJICJlyeT Cl.JH­

'rars TP Y,ll HOCTb n p H Bnel.JeHHSI HHBCCTMUHlt B 
JUI 

pasmrme 1I0 Bbrx cepBHCHbIX nanpaanesnji. 
O OBc ,UeHHC CepBHCI-lb lX rrpennpaar aii B 3TOM 

cny -rae n p OSIBJISIeT npH3HaKM npHCn OCOOJIe­

JIe I 

npe 
19l 

HH j[ K ):(e <pMUHT y ¢ HHaH COBhI X PCCy p COB, yc­
T aHOBJIeHHbIe B TCOp HH H3 Be CTHoro 3KOIIO­

MHCTa 51 . Kopaan, xoropsre, B lJaCTH OCTH, 
CT. 

np05IBJI5IIOTCH B coxpautea na MaCllITaOOB 
UI 

npe):(OCTaBSleHH5I ycnyr H LJHCJIa MX BU,UOB. 
3Il 

O ,[(Ha KO BbI5l.BJIeHHhIC HaMH fiaps ep si na 
.lla' 

n yrn ,UJ.-m ep CH<p HKaI.J.HH n pe,I(IIp HHHH cdiepu 

ycnyr HC 5IBJIHIOTC5I HenpeO,UOJIMM bIMH. 

O OOHnf HX MO )l(HO, HCn OJIf, 3Yj[ ceTeBOH 110 ,[(­

XO,U K o p raHH3aUHH cep BH CHOH ,I(CSITeJIhHO­

CTlI, KOTOpbIH rr03BOJISleT: 1) M06MJlH30BaTb 

nOTe HUHaTJ JIOKaJl b HbIX 30H OOCJIY )l( H BaH lUI 

norpeonren e ii ; 2) c THMyJIHp OBaT b npOSlBJI e- ' 

I-IM e c epnncn srx HHm~ManlB; 3) UCrrOJIh30­

aars coapesre n u sre Hm l)o p M a rUIOHII bie rex ­

HOJIOrMH; 4) npo naarari, Pa3JIHqlIbIC ycrryru 

na PhlHOK non e,UH HbIM cerens rxr TOBapHhIM 

3HaKOM ; 5) n pIIDJTeKaTh JIH3HU r OBhl C KOMna­

UHH K IIOCTaDKaM OCHOBH bI X c p ezic r a; 6) na­
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tPH 31l'I e CKOH xym.rypsr H CDOp Ta 

canar op no-oanopoarrrensm.re 
npaaoaoro xapaxrepa 

xyns'ryp sr 
TYPHCTCKHe 

rOCTIfHHU 

Me,ilHI1HIICKHe 

)j( IUlIlW llhl e 

CHCTeMb l o o p a so n aau a 

OWTOBhl e 

CD}!3H 

'rpaacrtop ruu e 
KOM I\f)'HarIb Hhl e 

JIaJ-{HT b ca crevy nOCTaBOK J-{JUI. H y )« J-{ CCTe ­

nux c e p BHCH bI X rtpezmpnar nti ua n p HHUH ­

nax JIOr IlCTIIKH II yrtpaaneans uem l M M n o ­

CTa BOK ; 7) npoexrnpoears 3 (p <j>e KTM BHbl e 

'. cepaa cu sre onepaun a ; 8) orrcparneno MC­

n OJIb30 BaTh HOBbi e B0 3MO)KH OCTM J-{JIjI 0 1'­

Kp hlTM5I npenn puar ua C<j>CpLI YCJIy r ; 9) npn­
MeH5ITh <j>paH Y.aH3MHrOBYIO cucreer y p a3BH­

nUl cer n Ta KMX np ezmpasrnni; 10 ) 110JIy'-1aTb 

n OM ep )!(KY 01' M YHHUMrr aJl bHhlX BJIaCTeH . 
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