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10.6. CTPATErH4ECKOE 
n03HUHOHHPOBAHHE 
nPE.QnPH~TH~ CCI>EPbl 

nOTPE6HTEflbCKHXYCflyr 
Wel:1Hep H.IO., K.3.H.,AOKTOpaHT Ka!PeAPbl CIilCTeM 

rexsonoraa iii TOBapOBeAeHIiIs:l 

CaHKm-n emep6ypaCKUUaocyoapcmeeHHbJU 
3KOHOMU4eCKUUynueepcumem 

B crar se 060CHOBblBaeTCR He o 6 x OAl<MOCTb rOCYAa pCTBeHHoii nonaepx­
Kl< pa3Bl<Tl<R c¢epbl ycnyr j:1nR HaCeneHl<R. 060CHOBblBaeTCR cnel1l<¢l<Ka 

nOlpe6neH~ 3TlIX ,/cnyr. A amcSl peKOMeHAal1l1l< no CTpaTern4eCKOMY 

n03l<11l<OH l<P0BaHl<Kl npeAnpl<RTl<ii c¢epbl ycnyr j:1nR HaCeneHl<R. Apry­
MeHTl<pyeTcR Heo6xOAl<MOCTb Al<BePCIo1¢Io1Kal1lo1l< Io1X AeRTenbHOCTIo1. Xapax­
Tepl<3yKlTCR Tpe6oBaHl<R K ynpasneHl<Kl KOHTaKTaMl< C KI1l<eHTa MIo1 Ha ra ­
KIlX npeAnpl<RTl<RX. 

OAHIiIM 1i13 ueneau x opaear apos nonrocpo-moro COl..\IiI­
allbHcr3KOHOMIiI4ecKoro pa3BIiITIiIs:l P4> 5lBlls:lSTC51 YJ1Y4we­
Hlile YCll0BIili:1 )I(IiI3HIiI HacellsHIiIs:l [1]. BblnOllHeHlile 3TOro 
Tpe60 BaHIiIR CBR3aHO co CTaHOBllSHlileM cdi epu nOTpe61i1 ­
renscxax ycny r, TaK KaK OHa cnOC06CTByST n051 BlleHIilIO 
ClleAYIO~IiIX cPaKTOpOB: 
•	 p a 4 HOH8nH3a LlHH TpYAa B A OMaWHeM x0 3Sl'1cTBe ; 

•	 3KOHOMHH Bp e MeHH ua aaxynxy TOBa p OB, YAoBneTBopeHHe 

6blTOBblX H\f)I<A, Ha nH'lHyKJ rHrHeHY, opraHH3a LlHIO nHTa HHSI H 

nepen auxenae no MecTHOCTH; 

•	 np o epHn aKTHKe 3AOPO BbR [9). 
Oeplill..\liIallbHaR CTaTIiICTlilKa CBIiIAeTellbCTByeT. "ITO B P4> 
~e CerOAH51 Ha611IOAaIOTCR npennocu rx« AllR IiIHTeHCIIIB­
HOrO pa3Bl-1TIIIR 3T0l:1 cdiepu . Ap ryMeHTaMl-1 B nonssy aro­
ro BblBOAa cnyxar , Hanpl-1Mep, nonox arensa ue TeHAeH­
l..\1iI1iI pOCTa AOXOAOB AOMOX0351i:1CTB iii 06b8MOB nnarasrx 
ycnyr All 51 HaCelleHl-1R npoA8)f(1iI TaKl-1X ycnyr, B 4aCTHcr 
CTl-1 , B 2011 r. no cpasueawo C npeAbIAY~l-1M rOAOM B03­
POClll-1 n04Tl-1 Ha 30% [8). OAHaKo pacxonu AOMOX03RI:1CTB 
aa norpetineuae ycnyr B nocnenaae ronu, XOTR l-1 H83Ha­
4111TellbHblMIiI TeMnaMl-1 , YMeHbwalOTCR (pIiIC. 1). KpoMe 
roro, y.QellbHbll:1 aec y6b1T04Hb1X npeAnpl-1RTIiII:1 cepepbl yc­
nyr AeMOHCTpl-1pyeT nonoxorrernsayio AIiIHaMIiIKY pocr a 
(P\i1C. 2). npl-14eM l-1H,QeKC npeAnpl-1Hl-1MaTellbcKol:1 yaepea­
HOCTIiI B 3T0i:1 crpepe B 4-M KBapTalle 2012 r. CHIiI31i111CR B 
ABa pasa. Bce 3TO cneayer pac ueaaaars KaK CIiIMnTOMbl 
C.Qep)l(l-1BaHl-151 nporpecca B cepeacaux OTpaCllRX. 
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PHC. 1. PacxoAbl AOMOX03f1HCm Ha 
nOlpe6HTellbCKHe YCllynt [8] 
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PKC. 2. ~3MeHeHKe YAenbHoro aeca y6bll'O'iHblX 
npeAnpHJm1H ctIJepbl yCllyr [8] 

CHl-1)1(eHlile pacxoAoB .QOMoxo3RI:1CTB Ha nOTpe6Ii1Te11b­
CKl-1e YCllYrlil OTYaCTIiI 06bRcHReTcR .QBYM5l epaKTopaMIiI. 
•	 Bo-nepsu x, c r en eu s OCHal11eHHOCTH AOMOX03 RI1CTB n pe,qMe­

TaMH AnHTenbHOro n on s ao aa a aa, xoroou e CHH)f(atoT n or p efi ­

HOCTb BO BHewHHX nOTp e 6HTen bCIGtX ycn yrax, n OCTORHHO B03 ­
pacraer , n p W'l eM 0 6b eMbi yc n yr, n p m13BSAeHHbie AOM a WHH­

MH X03R ~CTBaM I'! AnSI c cocreeaaor o KOHe'l HOrO n OTp e6n eHHSl, 

pacryr BblCOKHMH TeMn aMH. B 'laCTHOCTI'!, norpetin eu a e HMH 

TOBapOB I'! ycnyr B Ha rypanbHo '1 epopMe B 2011 r. no CpaBH8­

HHIO c npeAbiA Yll.\HM rOAOB yBeJl"' YHnOCb nO-lT'" Ha 20% (8). 
•	 B-BTOPbl X, CHH)I(eHHe BeJl H'l HHbl pacxonoe AOMOX03R~CTB Ha 

nOTpe6HTeJlbCKHe yc n yrH, HecoMHeHHO, On p SAeJlSleTCR TeH­

AeH4 HeI1 KOHLleHTp aLlHH M8nOOM Yl11e rO HaCeJleHHR B ropoaax, 
O.QHaKO 6011ee CYl.4ecTBeHHYIO pons 3AeCb IiIrpaeT TO, 

"ITO npennpasraa cepepbl nOTpe61i1TellbCKIiIX ycnyr He B 
AOIl)l(Hol:1 Mepe ~cnonb3YIOT nporpeccaaasre opra uaaaua­
OHHO-3KOHOM\i14eCKlile MeXaHl-13Mbl x03SlI:1CTBoBaHIiISl. 3 m 
cIiITYal..\IiISl 06bSlcHSleTcSl TeM, "ITO nOA06Hbie npen npaaraa . 
4aCTO RBllSlIOTCR Ml-1Kpcr ~11 1i1 ManblMIiI npeAnpliIRTl.-ISlMIiI, Y 
KOTOpblX OTCYTCTBytoT pecypcu Heo6xoAIiIMble AllSl oeec ­
neYeHIiIR KOHKYpeHTOCnoco6Horo YPOBH5l npenocr asneuaa 
YCllyr l-1 PYKOBOACTBO KOTOpblX He 0611a,£\aeT .QOll>KHOi:1 
KYllbTYPOi:1 MeHe,Q)l(MeHTa. rOCYAapCTSeHH851 nonaepxsa 
pa3BIiITIiIR cdiepu nOTpe61i1T811bCKIiIX ycnyr, n03TOMY Hy>t<­
.QaeTCR B YClillleH IiI III. nplil4 eM OHa AOIl)l(Ha npOIil3BO.QIiITb­
CR, npexne ecero , no llli1Hlll1iI KOHcaIlTIiIHroBol:1 iii 06pa30­
BaT811bHoi:1 nOMO~ 1iI C aKl..\eHTOM Ha rtpotinevax crpar eru ­
-iecxoro n03l-1 l..\IiIOHl-1pOBaH\i1R n pe.Qn p ~RTIiII:1 cqiepu ycnyr C 
Y"leTOM oco tieauocrea rnotianaaauaa. 

Crparerns n03~l..\IiIOHIilPOBaHIiISl TaKlilX np8Anpl-1RT1i1 I:1 .QOJ1)l(­
Ha npeAYCMaTPl-1BaTb Bbl60p l..\811eBbIX CerMeHTOB pblHKa iii 

o6ocHoBaHl-1e npelilMYll\ecm o6cll~\i1BaHIiIR npeanaraeuoro 
nOTPe6Ii1T811SlM CY"leToM pecypcaux, IiIHCTIiITYl..\IiIOHallbHbIX H 
APYrlilX orpaHIiI4eHIiII:1 [4]. BblnOllHeHlile 3TIiIX rpe60BaHI1I:1 
C11eAyeT OCY~eCTB11RTb , 11C11011b3YSl MOA811b AeTepMIiIHaHToB 
KOHKYPeHTocnoco6HoCTIiI peraosa, np8Af10)l(eHHyto M. nop­
r epov. Cnel..\liIepl1Ka 3T1i1X .QeTepMl-1HaHTOB (napaa er pu epaK­
TOpOB, KllaCTepbl, napav et pu cnpoca, CTPaTeI"IiI5l npennpa­
s:lTlilI:1 H cnel..\IiI<pl-1Ka KOHKYpeHl..\IiIl-1) no OTHOWeHlil1O K npea ­
npIilRTIiI51M C¢epbl ycnyr xapaxreoaayerca Cll SAyto~HMIiI 

nOll0>KeHIiIRMl-1 [7]. 
Tpe60Ba Hl-1R K 1110ACKIiIM pecypcau, B 4aCTHOCTIiI K KBa­

lll11epHKal..\ l-11i1 pa604ei:1 CliI11bl, xoropue OTHOCRTC51 K napa­
MeTpaM epaKTOpOB npoaaaoncraa (1-1:1 AeTepMIiIHaHT), All s:l 
npSAnpl.-lSlTlilI:1 C!PePbl norpeearenscxax ycnyr He SlBllSlIOT­
CR KpIilTIiI4eCKIIIM Io1. Tepparopaa, KOTopoe r aose BXOAIiIT B 
nepe-reas 3T\i1X epaKTOpOB, B nOClleAHeM KOHTeKCTe 0611a­
na er 6011bwei:1 3Ha41i1MOCTblO, TaK KaK MecTOnOll0)l(eHllle 
npeAnpliIRT\i1R C¢epbl ycnyr BO MHOroM npenonpeaens er 
AOCTl-1)1(eHlile IiIMl-1 KOMMep4ecKoro ycnexa. Ol..\eHKY 611arcr 
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npaar soro MecTOnOnOJKeHLilfl npermpasrus cepepbl ycnyr 
cnenyer npOBOALilTb LilCXOp;l Lil3 npLilHL\LilnOB LilX pau ao­
HanbHoro pa3Metl\eHLil fl [5, 6]. Flpocrpaacr aeaaaa opra ­
HLil3al\ Lilfl cepBLilCHbiX or pacnea onpenens erca , npexne 
acero , rpanaearov L\eH, KOTOpbl11 nposensnorca B BLilAe LilX 
npLil pal..L\eHLilR npa: 
•	 npl-16Ill-1>KBHl-1 11 K ropQ,QCKOMy lleHTPY; 

•	 nOBbIWeHl-1l-1l-1epa p Xl1'leeKoro craryca MeeTHbi X cePBl-1CHbIX 30H; 

•	 Y,QaIleHl-1 l-1 OT MeeTa pa3MellleHl-1Sl npe,Qn pl-lSlTl-1Sl Cepe Pbl ycnyr: 

•	 axcnopr a ycnyr [5). 
HecoMHeHHO, 3,Qecb ocoti yio pone LilrpatOT rpancnopr usre 

Lil3AepJKKLil . OAHaKO Ha nepsoe MeCTO see JK E~ BblXOAflT ape­
MeHHbie sarparsr, YBeflLil4eHLile KOTOpblX C03,QaeT Al-1CKOM­
epOPT ,Qf1fl nOTeH4Li1afl bHblX nOTpe6LilTenei1 ycnyr . HaLil60­
nee 6fla ronpl-1RTHblMLil MecTaMl-1 ,QIlfl pa3MeUleHl-1fl npen ­
npl-1S1TLil I1 C¢epbl ycnyr sansuorcs ropon ooie arnovepauaa . 
n o Mepe YBenl-14eHl-1fl \~l-1cne HHOCTl-1 HacefleHLilR B Hl-1X KOH­
l\e HTpal\ l-1fl B Hl-1X MaflOl-1MYUll-1X AOMOX03RI1CTB CHLilJKaeTCfl, 
"ITO nonox arensao orpaxaer cs aa cnpoce Ha norpefia­
rens cxae ycnyrLil. KpoMe roro, B KpynHblx ropon ax paaaa­
TLiltO C¢epbl ycnyr cnocoticreyior JaKOHOMepHOCTLil npose­
ne HLilfl 3¢<PeKTa KOHl\eHTpaL\l-1Lil CepBl-1CHblX npeAnpl-1SlTLilI1, 
4aCTHbiMLil epopMaMLil KOToporo cnyxar «nosanasauas» Lil 
«yp6aHLil3al\LilSl ». COCTaBflSltOUlLilMLil aepepeKTa noxanusauaa 
flBnfl iorcs: 

npl-16IlI1>KB Hl-1 B n p e ,QCTaBI1TBIlb CTB 11 IlOrnCTl-14eCKl-1X uearpos 
nOCTaBlll l-1KOB TOBa p OB 11 yc n y r ,QIlSl l-1H<ppacTpyKTypHoro 

0 6 e Cn e 4 e Hl-1Sl npe,Qn p l-1SlTl-1 H C¢epbl ycnyr K MeeTaM l-1X paa­

MBlllBHI1Sl; 

•	 n o asnue a a e 3<p <peKTl-1BHOCTl-1 HaHMa p a 6 0 THl-1 KOB; 

•	 l-1HTeHCl-1<pl-1KaIlI1Sl l-1H <PoP M a lll-1 0 HHoro 06MeHa OTp a CIle BbIM l-1 

3Ha Hl-1SlMl-1. 

3epepeKT «yp6aHLilJal\LilLil» COCTOLilT B CHLil)f(eHLilLil sarpar 
npeAnpLilRTLilI1 C¢epbl ycnyr, «oropoe 06ycnoBfleHo BblCO­
KLilM ypOBHeM ropOACKOI1 LilHeppaCTpYKTYpbl, a TaKJKe B 60­
nee 6blCTPOM BocnpLilflTLilLil npe,Qf1pLilSlTLilflMlII LilHHOaal\l-111 [6]. 
YMeCTHo OTMeTLilTb, "lT0 «lIIHeppacTpYKTYPa» TaKJKe BXOALilT 
B nepe-ress diasropoa npo1ll3BOACTBa (1-11 AeTepMl-1HaHT). 

Ornensnoe BHLilMaHlIIe npLil o6oCHoBaHl-1l11 MecTOnOflOJKe­
HLilfl npeAnpl-1flTlIIfl Cepepbl nOTpe6LilTefl bCKLilX ycnyr cneAyeT 
YAenflTb pernoHaflbHoi1 Lil MYHLil4Li1nafl bHOI1 nOfllllTLilKe Map­
KeTLilHra TeppLilTOpllll1 , KOTOPasl nponlllcblaaeTCfl B KOHL\en­
4111Lil COL\l-1aflbHo-3KOHOMLilYeCKOrO LilX pa3BLilTLilfl . OHa, B 4a­
CTHOCTLil , 3aKflt04aeTCflB 4eneHanpaBfleHHOM npLilBfle4eHLil l-1 
«JKenaTenbHbIX» npe,QnpLilflTLilI1 cepepbl ycnyr Lil nOCTaHOBKe 
nperpa,Q ,QIlfl n~tOTLi1 BOAeI1CTBlII fl pa3MeUleHlIISl B perLilOHax 
«HeJKeflaTeflbHbIX» np8Af1plllSlTlIIl1. AOCTlllJKeHLile aTOI1 4enLil 
AOCTLilraeTCfl , HanpLilMep, nyreM OCBe,QOMneHLilSl npOAaBl\OB 
3eMenbHbiX yYaCTKOB (CTpOeHLil i1) 0 Tepplo1TopLilanbHO~ no­
flLilTLilKe, 4enflX l-1 CTpaTerLilLil nOTeH4l-1afl bHOro nOt<ynaTeflSl. 
.!lpyr lllM npLilMepoM, cny>KaT 4eneHanpaBfleHHbie perno­
Hafl bHble Lil MYH Lil l\ \.1nafl bHble nporpaMMbl nOAQepJKKLil onpe­
AeneHHblXoTpacneBblx npeAnp Lil S1 TLil~ [3]. 

HanLil4111e B pernoHe KllacTepa (2-'1 AeTepMlIIHaHT), B Ko­
TOPbl11 MOJKeT LilHTerp LilpoBaTbCSl npeAnpLilSlTLile cepepbl no­
Tpe6LilTenbcKLilx ycnyr, SlBnReTCR O"leHb B a>KHO~ npe,Qno­
CblflKO~ ,Qf1R era pa3BI-lTLi1Sl . n OA06Hble npeAnpLilSlTl-1Sl , aTO, 
KaK npaBLilflo, aTO MI-lKPo- l-1f1Lil Manble npeAnpLilHLilMaTefl b­
CKLile CTPYKTYpbl, KOHL\eHTpal\LilSl yCl-1f1 l11 l1 KOTOpblX Ha oc ­
HOB HO~ AeSlTenbHOCTLil OnpeAeflReT ycnex LilX 61113Heca. 
Ham14Lile cBo60AHblx «(BafleHTHblx») KllaCTepHblX CBSl3el1 
B perLilOHe, KOTopble OTKpblBatOT npe,Qnpl-1SlH1SlM cBo60A­
Hbll1 Aocryn K LilCT04Hl-1KaM cHa6JKeHlIISl, LilHeppacTPYKTYP­
HOro 06ecne4eHLilSl l-1 AP., TaKl-1M 06pa30M, BblcrynaeT B 
paOLil Heo6xoALilMoro ycnoBLilR ,Qf1Sl pa3BLilTLilfl cepB LilcHo~ 

OTpaCn l-1 . Xap aKTep H O ~ 4epT0l1 ycnoBLil I1 cnpoca (3-11 Ae­
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TepMl-1HaHT) Ha norpeea rensoore ycnyra, B nepayio 04e­
peAb, cny>Kl-1T AOCTaT04HO BbiCOKaSl creneus nepcoaana­
3a4Lil Lil aanpocoa norpe6LilTene '1. 3 TO 06CToRTenbCTBo 
npenonpenenser ocobyio 3H8YLilMOCTb ynpasneaaa KOH­
TaKTaMLil C Kfll-1eHTaMLil Lil r urarensaoa OL\eHKe ce peacas ix 
npOL\eCCOB Ha npenu er OTCyrCTBI-1R npea nocsmox ,QIlR 
c60 eB B 06Cny>K\.1BaHlIIl-1 norpeti ar enea. Cnp oc Ha norpe­
6l-1TenbCKl-1e ycnyrl-1 no Mepe pocra 6na rococTOflHLilR Ha­
ceneaas pacrer, npw~ eM nor pefiarena CTaHOBRTCR see 
60nee Tpe6oBaTenbHblMI-1 . r n06an I-13al\ Lil Sl cnOCOOCTByeT 
rtoasnueuaio xynsrype norpeeneuas HaceneHLileM ycnyr, 
"ITO nenaer noxynar enea 60nee Tpe60 BaTenbHblMI-1 K 
npe,QIlaraeMblM BLilAaM 06Cny>KLilBaHLilfl. 

Xapaxrep KOHKYPeHL\l-1 l-1 (aneMeHT 4-ro Aem pMLilHaHTa) B 
crpepe norpetiarenscsax ycnyr npoaenaercs B cocpenoro­
4eHLill-1 Ha AI-lepepepeHl\ l-1al\ 1-11-1 ycnyr I-1fll-1 Ha l-13,QepJKKax [6]. 
Heo6xoAlIIMbiM ycnOBl-1eM AnSl MacwTa6HO ~ peanasauaa 1­
ro nO,[lXOAa cnyxorr pocr 6n arOCOCTOflHlIIfl HaCefl eHl-1R . 
npl-1poAa KOHKypeHl\l-11-1 B C¢epe nOTpe61-1TenbCKI-1X ycnyr B 
nocnenaae roAbi HecKonbKO MeHSleTCfl, "ITO ofiycnoaneao 
nepeXOAOM OT aKOHOMLil4ecKO~ COCTRJaTefl bHOCTI-1 omens­
HbiX npeAnpl-1SlTI-1I1 K COnepHLilYeCTBy cerea npeAnpLilSlTl-111 
cepepbl norpeoarenscsax ycnyr. ABLilJKYl..L\el1 CLilflOI1 pa3BlII­
TLilR aroro npouecca cny>Kl-1T \.1HTeHCLilBHOe q,OPMLilpoBaH\.1e 
eppaH4al13l-1HroBblX ceres . npLilBfleKaTenbHOCTb pa6 0Tbl B 
3TI-1X crpyxrypax ,Qf1Sl npe,QnpLilRTl-111 C¢epbl norpeearens ­
CKLilX ycnyr otiycnosneaa AByMSl epaKTOpaM I-1. Bo-nepaux, 
nplllo6peTaR q,paHwLil3y, T.e. JaKfl104afl AOroBOP KOMMep­
yecKOI1 KOHL\eC01\.1 C eppaH4al13epoM, TaKlIIe npeAnpl-1SlTLi1R 
CTaHOBSlTCfl Ha nyrb «ns roraoro» npeAnpLilHLilMaTeflbCTBa. 
OHI-1 B aTOM cny-tae nonyx aior B03MOJKHOCTb 06cny>K\.1BaTb 
KflLileHTOB B 5Lil3Hec-¢opMaTe, KOTOpbl11 WLilpOKO anp06Lilpo­
BaH Ha npaxrase. KpoMe roro, l-1M rapaaraposaaa nOA­
AepJKKa co CTOPOHbl q,paH4a~3epa . Bo-BTOpbIX, pabora 
npeAnpl-1SlTLil~ cepepbl norpetiarenscsax ycnyr B xa-recrae 
q,paHYa113Lil npenocrasna er l-1M B03MOJKHOCTb ,Qf1fl HaKon­
neHl-1Sl xanarana Lil OTKpblTLilSl caMOCTOSlTeflbHOrO 51-13Heca 
nocne OKOH4aHLilR cposa Ae~CTB\.1fl n orosopa 0 KOMMepYe­
CKO~ KOHL\ecCt.1l-1. Ha xapaxrep KOHKYPeHL\LilLil B crpepe no­
Tpe5LilTenbCKLilX ycnyr HenocpeACTBeHHoe anl-1SlHl-1e OKa3bl­
BaeT TaKJKe mo6anLilJaL\LilSl. OHa cnoco5CTByeT pa3BLilTLillO 
cneAYlOUlLilX TeHAeHL\\.1 I1: 
•	 nep e xO,Q Mo6 j,1Ilb Hbl X KIl l1e HTOB Ha nOTpe6IleHHe YCIlyr 3a py­

6e>KOM; 

•	 npe,QocTBBIleHl-1e 3apy6 e >KHblM H n p e,Qn p l-1SlTI1SlM I1 y CIly r , KO­

Topbl e He Tpe6YKl T WHpOKHX Ill-14 HbIX KOHTB KTOB C KIl l-1e HTa M H, 

,Ql-1CIlOIlj,1 p OSaHHbIMH B ,Qp yrl-1X CTp a Ha x , C npl-1MeHeHHeM Te x­

Hl-14e CKl-1X c p e,Qc TB KOM MYHl-1Ka l.\Hi1; 

•	 pa3Bl-1Tl1e CepBl-1CHbIX ceTe H C Y4aCTHe M l-1H OCTp a HHoro Ka n l-1 ­

TaIla [6). 
OAHOCTOpOHHSlR CneL\Lilafl l-13aL\Lilfl npeAnpLilflTLil51 C¢epbl 

nOTpe6 l-1Ten bCKLilX ycnyr CBSl3aHa C PSlAOM OTpl-1L\aTeflb ­
HblX aepepeKTOB, K YLilcny KOTOpblXOTHOCSlTCSl: 
•	 HenOIlHoe I1c n OIlb 30 Ba Hl-1e aKTl-1BOB; 

•	 Ce30HHble n p OCTOl-1 np0l-13Bo,QCTBa; 

•	 CIlO>KHOCTb a,qanrallHH K PblH04HOi'i KOHb IOHKTy p e ; 

•	 BblCOKHe TpaHCnOpTHb le j,13,Qep >KK11 [3, 4). 
3TO 06CTOSlTenbCTBo 06ycnoBnl-1aaeT Bocrpe60BaHHOCTb 

crpaTerl-1 Lil ALilBepCt.1eplllKaL\VILil AesnenbHOCTLil TaKLilX npeA­
npLilSlTLilLil. Ta KO ~ no,[lXOA, HeCOMHeHHO, Bfl84eT Ja co6011 
CH\.1JKeHl-1e CBR3HOCTLil OTAenbHblx HanpaBneHlII LII X03Sl LllcT­
aeHHoill AeSlTenbHOCTLil . OAHaKO OH CYUlecTBeHHO CH\.1JKaeT 
3aBl-1ClIIMOCTb npe ,Q np \.151 TLil ~ OT Kone6a H l-1 ~ PbIH04H0I1 
KOHb lOHKTypbl. ApryMeHTaMl-1 B nonb3Y 06paUleHI-1Sl K CTpa­

TerLilLil ALilBepc\.1epLilKaL\LilLil Cf1YJKLilT Hafl1ll4l-1e: 
•	 BaIleHTHblX perHoHaIlbHblx KIlacTepHblx c BSl3eH; 
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•	 B03MO>KH OCn1 HCKyccTBeHHblM 06pa30M OCna6HTb cr eneas 
~­ Ae3HHTerpal\HH X03fli1CTBeHHbIX npo¢Hnei1 npennpasraa ny­
o TeM uearpanaaauaa ero HH¢ pacTpyKTypHoro o6ecn~eHHfl 

i­ Ha npHHl\HnaXnorHCTHKH H ynpaBneHHfl l\enflMH nOCTaBOK; 
IX • B03MO>KHOCTH pa3BHBaTb HOBbie HanpaBneHIUl AeflTenbHOCTH 
Sl aa cser He3HaYHTenbHoro npHo6peTeHHfl o60pYAOBaHHfl HnH 

Hai1Ma nepcouana [6]. 
B OCTp e60Ba HHOCTb Ta KO~ crpa r e rn a ceronaa , B TOMl­

YI1CIl e, onpenena ercs pocrov I1HAl1Bl1Ay anl13l1pOBa HHbiXe 
r	r aanpocos Ha 06cny>KI1BaH l1e, OAHO~ 1113 np V1YI1H KOTOPOro 

cnenyer ~I1TaTb BblCOKY'O aKTlllBHOCTb OpraH III3a l.\l1 ~ , en e­r, 
l.\ l1an I13I1pYIO~I1XC5l Ha nOTpe6l1TeI1bCKOM KpeAIIITOBaHI1111 .K 
C n eAYeT OTMeTI1Tb, YTO OTAenbHble BI1Abl norpefiarens­
CKI1X ycnyr, Ha n p l1Me p, CB5l3aHHble C a KTI1BHblM OTAblXOM,B 

)- AOCTa TOYHO nerxo nonaepraiorca KaCTOMIII3a l.\l1l1, T.e . n pe­

nocraene-uso 6 a 30 BbiX y cnyr , AOnOnH e HHbIMl1 OTAenbHbl­]. 
I­ Ml1 HlOaHC8M l1, B COOTBeTCTBV1e C I1HAI1B\1AYanbHblM IIIHTe­

pecavn KflV1eHTOB.l . 
B 060CHOBaH I1111 npe l1My~ecTB 0 6 Cn y>Kl1Ba HI15l, npeana­

raeuoro norpefiarenav , ocoooe BHI1Ma Hllle AOn>KHO YAe­
B 

o 
n5lTbC 5l cePBIIICHblM CTaHAapTaM 11 ra p a HTI15lM C yyeTOM 

Tpe6oBaH I1~ ISO. Tpe60B8H l15l K TalG1M CTa HAa pTa M l\e ­
r-

Iii 
neco06pa3HO YCTaH 8snl1BaTb Ha OCHOBe onpeAeneHI15l 
30Hbl To n epaHTHOCTl1 n OTp e6l1T eI1 e~ ycnyr, KOTO pa ~ Ha­

I­

e 
XOAI1TC5l B I1HTepBane Me>KAY np l1e Mn eMblM ypoanev 0 6 ­B 
cny>K11BaH 115l , T.e . 6a30BbiM An5l ceP B I1CHO~ orpacn11, 11 

>Ken a eM blM An~ KIl l1eHTOB [2]. OCH OBHblMI1 rpe60 BaH I1~M IIIK,
 
)- K CepBI1CHblM rap aHTl1~M ~ Bn ~ IOTC5l AOcTynHOCTb l1X no­


HI1MaHI15l 11 peur atiensuocrs. B TOp a5l xareropas xapaxre­A 
pasyer creneas 3epepeKTl1BHOCTl1 BbirOAbl OT BBeAe HI15l 

TaKI1X rapaHTI1 ~ C yYeToM sarpar Ha noxpurae n peTeH 3 11 ~ 
l. 

) ­	 no r pefiarenea, cOBepWeH CTBOBaHl1e CepBI1CHblX npouec­
b 

COB 11 06yYeHl1 e nepcoaan a npeanpaaraa cepepbl ycn y r 

a [3]. HOOTbeMn eM blM 3n e MeHTOM npo uecca 06ocHoBa Hl15l 

CepBI1CHblX rapa HTI1~ aucrynaer paapatiorxa OnepaTI1B­

l­

e 
HblX Ae li1 crBI1~ no y CTpaH eH1110 c60eB B 06cny>KIIIBaHI1I1, B1­
past xa x KOTO P O ~ A011>KHbl 6blTb yY Te Hbl see B03MO>KHblea 
npeueaeuru , cnocooaue c npoeouaposare KOHepnl1KTbl CI­

... nor p e tiar ens u a. VlHl1l.\l1aTOpaMI1 Ta KI1X n p euen ear o s , Ha ­


P~AY • ne p coaan o v n peAn pl1 5ln1~ cepepbl ycnyr, MOryl 
6blTb 11 KIll1eHTbl. Ornensaoe BHI1MaHl1e B paMKax perna ­

I­

!l 
MeHTa l\1111 CepBI1CHblX rapaH Tl1~ cneAyeT YAeI15lTb npolle­
AypaM epOpM l1pOBaHI1~ y KIl l1eHTOB nOn O>KI1Ten b Ho ro OT­

HO WeHI1 ~ K n peAocT a BAAe Mbl M ycnyraM e~e AO Hay ana 

l1X nOTpe6neHI1~ . KpoMe TOro, peKoMeHAyeTc~ pa3pa 6a­
TblBaTb cTpaTerl110 ynpaBne HI1~ CepBI1CHblMI1 KOHTaKTaMI1, 

Op l1e HTl1pOBa HHy lO Ha epOpMl1pOBa Hl1e no~n bHoro OTHD­

WeH I1~ K n p eA n pl1~TI1IO cepepbl y c nyr I1X n OTpe6I1Ten e~ . 

CTpaTervlYeCKOe n0 3l1l.\l10 Hl1poBa Hl1e npeAn p l1ml1~ cepe­

pbl norpe6 V1TeI1bCKl1X y cnyr , Ta KI1M 06 pa30M, 5lBn 5leTC5l He­

06xOAI1MbIM YCIlOBl1e M An5l AOCTl1>KeH I1~ YCTOIi1YI1BblX KOH­
KYpeHTHblx npeI1My~ecTB. YT06bl 0 6 ecn eYl1Tb ero 3C\:>¢eK­

Tl1BHOCTb, rpe6y eTc~ He TonbKO p aCCMa Tp l1BaTb OTHowe­

Hl15lC KIl l1eHTa MI1 B Kay ecTBe cneLll1epl1y eCKoro p ecy pca , HO 

11 AeTallbHO pernaMe HTl1poBaTb Ce pSl1CHble npOl\ecCbI B 

llen~x HeAony~eHI1~ c60eB B 0 6 CIly>KI1BaH V1l1 . 
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PEl.-'EH3'-1S1 
Cra rsa KaHA'-1,!\aTa 3KOHOM\o1yeCK>lX HaYK We~Hep Hararu,a IOpbeeHbl 

«Cr par erw- ecxoe n03\o1l1\o10H\o1pOBaH\o1e npeAnp>lllT\1ii c¢epbl ycnyr AIl>l 
HaCeneH\o1>l» nO/1fOTOBneHa Ha Ka¢eApe C \o1CTeM rexsonoraa " roaapoa e­
AeH\o1>l <pr60Y Bno «CaHKT-n eTep6yprcK>lii rOCYAapCTBeHHblH yH\o1eepc\o1 ­
TeT 3KOHOM"Klo1» KaK peayn sr ar Hay'moro accnen osaaas coepeMeHHblX 
3aKOHOMepHOCTeH CTaHOBITeH\o1>l c¢epbl yc.nyr AIl >l aaceneaaa. Crarsa 
WeHHep H.IO. sanacaaa Ha aKTyanbHyKJ TeMy, 'lTO nomaeoxnaerca He­
o6xOA"MOCTblO pa3e \o1TI1>l c¢ epbl ycn yr An>l HaCeneH\o1>l B l1M >lX noasnu e­
HI1>l ypoBH>l era l+< \o1 3HI1. 

Crarsa ofinaaaer HayYHOH HOe\o13HoH. KOTOpa>l JaKI1IO'laeTC>l B KOM­
nne KCHOM noaxoae K BOCnp\o1>lH11O npo6neMHbiX ac nexroa ¢OpMl1pOBaHI1>l 
\01 pa3e\o1Tl1fl c¢ epbl ycnyr AIl >l HaCeneHI1>l B ycnoaasx rnotianaaauaa. /:10­
KaJaTenbHOCTb HayYHblX peaynsraroe , COAepl+<al1\\o1XC>l e crar se, ortcea e­
nsercs KOMnneKCHOH nOr\o1KOH \o13JlOl+<eH\o1>l ee nonOl+<eHI1H 11 HayYHOH ripe ­
eMCTBeHHOCTblO. 

MOl+<HO cnenar s BblBOA, 'lTO crarsx WeHHep Haransa IOpbeBHbl «Crp a­
rerw- ecsoe n03"l1I10H"poBaH"e npeAnp\o1 srrl1H C¢epbl ycnyr AIl>l Hacene­
H\o1>l» MOl+<eT 6blTb peKOMeHAOBaHa K ny6nI1Kal1"' \o1 e l+<ypHane "AYA"T \01 

¢\o1HaHCOebIH aaan aa». 
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