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AHHoTau,HH . Pepopvnpoaaaae CHCTeMbI rocynapcrsenuoji CJl)')K6bl rpefiyer <pOpMl1pOBaHI1H 

COBpeMeHHbIX nOlJ,XOlJ,OB K oueince 3<p<peKTI1BHOCTI1 lJ,eRTeJlbHOCTH roc ynapcraeaaux rpa)[{lJ,aHCKHX 

CJl)')KallJ,HX. O lJ,HaKO, npofineua sufiopa KJllO'1eBbIX noxaaar eneil 3<p <p eKTI1BHOCTH H TeXHOJlOrHR 

peannsauaa npouecca lJ,aHHoH oueuxn zianeso He 0lJ,H03Hal.lHa. B lJ,aHHOH cran.e npen crannen 

OlJ,HH 113 BapHaHTOB <pOpMl1pOBaHHR MeTOlJ,HKa OueHKI1 3<p<peKTHBHOCTH lJ,eRTeJlbHOCTH OTlJ,eJlbHbIX 

CTp y KTyp HbIX nonpasneneanii na yposae MyHHUHnanHTeTa. 

Kmonensre CJlOBa: oueaxa 3<p<peKTHBHOCTI1; KJIlO'1eBble nOKa3aTeJIH 3<p<peKTI1BHOCTH; 

ynpaBJIeHl.JeCKHH 'rpyn r ocyn ap cr sea n u x CJI)')KallJ,HX; <popMa KOHTpOJlH lJ,eRTeJlbHOCTH r oc yztapc r-

BeHHhIX CJI)')KallJ,HX; MaTepHanbHoe CTHMyJlHpOBaHHe rocynapcrnenustx CJI)')KallJ,l1x. 

B ueJIRX peamrsanmr YKa3a I1pe3HlJ,eHTa POCCHHCKOH d>elJ,epaUHH OT 28 an pens 2008 r. 

N2 607 «0 6 oueaxe 3<p<peKTHBHoCTH ,lI,eRTeJlbHOCTH opraaos srecmoro cauoynpaan ea as ropon­

CKHX OKpyrOB H MYHHUHnanhHblx paiioa oe », paCnOpR)[{eHHR I1paBH TeJIbCTBa Pd> OT 11 ceHTR6pR 

2008 r . N21313 -p «0 6 y TBep)[{,lI,eHHH n ep esna lJ,OnOJIHHTeJlbHbIX noxaaareneii lJ,JlR oueaxn 3<p<peK-

THBHOCTH lJ,eRTeJIhHOCTH opraa os MeCTHoro cauoyrrpaanenna rOpOlJ,CKliX OKpyrOB II MYHHUHnanb­

HbIX pafionos, B TOM '1HCJle nOKa3aTeJIeH, He06xolJ,I1MbIX ,lI,JlR p acsera He3<p<peKTllBHbIX paCXOlJ,OB 

MeCTHbIX 61OlJ,)[{eTOB», HaMH 6bIJIH cqiopvapoaanu OT'1eTbI CTPYKTYPHbIX n onp anren enai! MYHll­

unnamrrera C nonseneaaeu nroroaoro peiirnnra no nOKa3aTeJIRM onenxn 3<p<peKTllBHOCTli B p as­

pe se Ka)[{lJ,OrO nOlJ,pa3lJ,eJIeHHR. MeTOlJ,ll'1eCKYlO fi asy raxor o nOlJ,XOlJ,a K oueaxe 3<p<p eKTI1BHOCTli 

COCTaBJIRlOT CHCTeMa c6anaHCH pOBaHHbIX noxasareneii - CCil (Balanced Scorecard - BSq, KJIlO­

seasre nOKa3aTeJlH 3<p<peKTHBHoCTH (KPI ), TeXHOJIOrllH ynpaanenns n o ueJIRM (MB O). 

B HaCTORllJ,ee BpeMR em e He paapafioraau lJ,OCTaTO'1HO HalJ,e)[{Hble xprr repnn 3<p<peKTllBHO­

CTH r p yna rocynapcrseansrx r pa)[{lJ,aHCKI1X cnyacauurx. 3<p<peKTHBHOCTb ynpaaneasecxoro r pyzia ­

3TO COOTHOllleHHe ee nOJIe3HOrO pesynsrara (3<p<peKTa) H 06beMa llCnOJlb30BaHHbIX I1JlI1 sarpa-reu ­

HbIX lJ,JlH sroro pe cypcos. Ouemrn, 3<p<peKTHBHOCTb ynpaBJIeHHR 3Ha'111TeJlbHO CJlO)[{Hee, '1eM 3<p­

<peKTllBHOCTb npOH3BOlJ,CTBa. )J;JIR rOCCJI)')KallJ,llX sa OCHOBy onemcn 3<p<peKTllBHOCTli lJ,eRTeJIhHOCTli 
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pa60THHKOB MO)l{HO n pHH5ITh KalleCTBO pafiorst, naneacnocrs 11 CBoeBpeMeHHOCTh npHHHMaeMhlX 

peurenaji . B ynpaBJleH4eCKOM 'rpyne 60JlhW)'lO 3Ha4 HM OCTh HMeeT He TOJlbKO 3KOH OM H4 eCKHH, HO 

H COUHaJIhHhIH 3cPcPeKT, KOTOpbIH He HMeeT KOJlH 4eCTBe HHhIX H3MepeHHH. 

Ouenxa 3KOHOMH4eCKOH 3cPcPeKTHBHOCTH ynpasnen-recxoro 'rpyna paCC4HTbIBaeTC5I KaK OT­
BHa
 

~b1i1 HOWeHl1e CYMMhI sarpar na ynpaanenne K o6beMy np0I1 3Bo .uCTB a I1JlI1 K CTOI1MOCTH e.uHHHUbI npo­


pOR, 
.uy KUHlI . B 06meH CJlO)l{HOCTI1 cyfit.exras, <De.uepaUHH npeanaraerca OueHI1BaTh 3cPcPeKTlIBHOCTh

ienr 
CCl111 .ue5lTeJlbHOCTI1 o p raHOB MeCTHor o c aMoynpaBJleHH5I n04TH n o .uBYMCTaM CTaTlICTI14eCKHM H pac ­

.com 
4eTHbIM n OKaJaTeJl5lM [5]. 

Il oxasarens 3cPcPe KTI1BHOC TlI .ue5lTeJlbHOCTH opranos HCnOJlHHTeJlbHOH BJlaCTI1 cytn.exra P<D 

pacc4HTbIBaeTC5I KaK c YM M a 3Ha 4eHHH noxasar eneii p e3YJlbTaTHBHocTH .ue5lTeJlbHOCTH opraaos
amlll 

HCnOJlHHTeJlhHOH BJlaCTI1, noxaaareneii 3 cPcPeKTHBHoCTH pacxonosauas 61O.u)l{eTHhIX cpezicrs H 
CKMX 

Ou eHKI1 HaCeJleH HeM pe3YJlhTaTO B .ue5lTeJlh HOCTH opraaos BJlaCTH no Ka)l{.uoH 113 crpep [6]. 
OfMll 

Y npaBJleH4eCKI1H 'rpyzt OLJeHh n JlOXO nOMaeTC5I HOpM Hp OBaH l1lO . JI1060H COTpy.uHHK HMeeT 
snen 

CBOI1 .uOJl)l{HOCTH ble o6513aHHoc TH, CB5I3aH Hhle C p eaJIH3aU I1eH 06meH nernr, HO ouernrn, .ueHcTB1I5I 
Hbl X 

Ka)l{.uoro C nosroun.ro e.uI1HOr O ofiofiuteanoro nOKaJaTeJl 51 (KpHTepH5I) He scerna B03MO)l{HO. )l,Jl51 

OueHKI1 ynpaaneasecxoro rp yzra nenecootipasno BbI.ueJlI1Tb ztse rpyrmsr rOCCJl~amHX B 3aBHCH­

M OCTH OT BH.ua B03.ueHCTBI151 pe3YJlhTaTOB I1X rpyzta na 3cPcPeKTHBHOCTh .ue5lTe Jlb HOCTH ynpasnae­
~CT-

MOH CI1CTeMbI. 

I r pynna: PyKoBo .uI1TeJlI1 cPe.uep aJIbHbIX opranos I1CnOJlHH TeJlb HOH BJlaCTI1, P yKo Bo .uI1TeJlI1 

crpyxrypau x nonpaanenea nii, %11 p eW eH I151 npaao B0 3.ueHcTBYlOT na COCT05lHI1 e ynpaanseaoii 8 r . 
CI1CTeMbl. )l,n51 OueHKI1 .ue5lTeJl bHOCTI1 .uaHHo H rpynnsr saacna He oueaxa npouecca npI1H5ITI151 pe ­

) 0 )],­

WeHH5I, a pesynsr ar u, K KOTOp bI M npnsena peaJI l13aUI151 n p I1H5ITOr O I1MI1 peWeHI151. 
16 p ll 

II rpynna : cneUl1aJI l1CThI cPYHKUI10HaJIb HbIX CTp yKTypHbIX noztpaaneneana : CJl~6 .uoKYMeH­
~eK-

TaUI10HHOr O o6eCneLJeHH5I ynpaBJleHI151, Ka.upOBOH CJl~6bI , cPl1HaHC OBoro o r zten a , 6yxraJITepHI1, ' 
ans­

cnyxcaniae BcnOMOraTeJlhHhIX non p aaaen e a a it , pesym.r ar u 'rp y n a KOTOpbIX KOCBeHHO B03.ueHcT-
I)],OB 

B)'lOT na ynpasnseayto c a cr exr y . 
IHH­

)l,Jl51 Ka)l{ .uo H rpyrmsr Heo6xo.u I1MO o rr pen emrn, oco fiea a si e Kpl1TepHI1 OueH KI1 rpyna. Ilpo ­pas­
6JleMaI13Mep eHI151 3cPcPeKTI1BHo c Tl1 ynp aBJleH4 e CKor o Tp y .ua 3aKJl104 aeT C5I B TOM , 4T06bI C n OMO ­

)CTM 

un.ro KOJll1 4eCTBeHHbIX n oxasaren eri 113Mepl1Tb 'rax a e napav er pu pa60TbI , KaK KaLJe CTBO p es y nsr a ­
!JIIO­

T OB rpyzia, CJlO)l{ HOCTb p a6 0 T, TBOp LJeCKI1H non xon 11 np. 

Hanfionsuree pacnpocrpaaen a e n OJlytIl1JlI1 cnenyronme MeTo.ubI : MeTo .u onpenen e a as 3cP­iao­
cPeKTH BHOCTI1 cr p yxr yps i pafio x ero .uH5I; MeTo.u OueHKI1 HCn OJlb30 BaHI151 pafio -rero BpeMeHI1; M eTo.u 

a x cnepraoro HOpMl1pOBaHH5I ; M eTO.u axcnepr usrx oue nox, 

Y4HTbIBa51 CneUI1 cPH4e CKI1H xapaxrep 'rpyna rocynapcrsennux r p azcn an c x n x CJl~amHX ,3!p­
o u e mcy 3cPcPeKTHBHOCTH cnezryer n p 0 113Bo .uHTb KOMnJleKCHO, BbI.ueJl5l51 B Ka4eCTB e ofit.exros ouen-

ICTM 
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KI1: coaoxynnoro pa60THI1Ka; KOJIJIeKTI1B CJIY)l(aml1X cP YHKUl10HaJIbHOrO nozrp aazten enaa; HH.nI1BH­

.nYaJI bH OrO p a60THI1Ka. 

Ilp ioreaenae COBpeMeHHbIX MeTO.nOB OUCHKI1 Tp y.n a roc ynapcrsemrsrx rpaxcnaucxux CJIy­

)l(amI1X , 11 OC06eHHO PYKOBO.nHTeJIeH, B n epnon a.nMI1HI1CTpaTI1BHOH p ecPOPMbI npH06 pCTaeT o c o fioe 

3Ha'-lCHI1C. Ilpoaenemre TaKI1X OueHOK HaKaHYHe aTT CCTaUHI1 , B npOUCCCC BbI60 pOB p y Ko BO.nHTeJUI, 

npa cPOpMl1pOBaHI1H pesepsa xaztpos a a BbI.nBI1)1(eHHe, a TaK)I( e B rexyuui x nepCCTaHOBKax B xazt­

pOBOM COCTaBC nrpaior saacayro P OJIb B 06eCne'-leHHI1 OTKPbITOCTI1 rocyn apcr senao ii C JI~6hI. 

Texuonorns cPOpMHpOBaHI1H CHCTeMbI nOKa3aTeJIeH 3 cP cPeKTI1BHOCTH .neHT eJIbHOCTH CTpyK­

TypHhIX no.npa3.nCJIeHI1H MyHHUHnaJIl1TeTOB MO)l(eT 6bITb npeztcraanena B paMKax UHKJIa ,l],eMHHra ­

Illyxapra «<Plan-Do-Check-Act»), TO ecr s nOCJIe.nOBaTeJIbHOrO BbInOJIHeHHH .neH CTBI1H: n JIaHHpyH, 

.neJIaH , n p OBcp HH , B0 3.neHCTByH . 

Ha nepsoxi 3Tane - nJIaHHpOBam1H - ocymec TBJIHeTCH BbI.neJIeHHe OCHOBHbIX rpynn 

CTpaTerJ1l1eCKHX u eJICH: cPI1HaH COBble, KJIH eHTCKHe, npOUCCCHbIC 11 ueJII1 no nepCOHaJIY 11 np0'-lHM 

pecypcaxr, BKJIIO'-IaH cPHHaHCOBble H a.nM I1HHCTp aTI1BH bl e pecypcu , BbI.nCJIeHHble ueJIH .neTaJI I1311­

pyrorcs no CTpaTCrl1'-1eCKHM 3a.naqaM C YKa3aHI1eM 3HaQHMOCTH HX .nOCTmKcmUI 11 OTBeTCTBeHHbIX 

aa peaJII13aUI1IO . TaKHM 06p a30M, 3Kc n c p Tbl cPOPM I1P YIOT Ha60p KaQeCTBeHHbIX xapaKTepHCTHK, KO­

TOPbIH .nonOJIWleTCH CHCTeMOH H3M epHTeJIbHhIX n OKa3 aTeJIeH . 

OCHOBHoe Tp e60BaHHe sztc c s - 3TO nOJIH OTa 11 06b eKTHBHOCTb nOKa3aTeJIeH. COrJIaCHO 

3TOMy Tpe60BaHHIO x azcno e non p asn en emre BHe 3aB HCI1MOCTI1 OT CBoeH n p l1H aMe)l( HOCTI1 K OC­

HOBHOH, 06eCn eQl1 BaIOmCH I1JII1 ynp aBJI eH '-IeCKOH .ne5ITeJIbH OCTI1 H BbInOJIHHeMbIX I1M cPYHKUHH 

.nOJI)I(HO I1MeTb nOJIHbIH Ha60 p n OKa3 aTeJIeH. To ecr s , n o aH aJIOrl111 C Ko p nOpaTI1BHbIMH (MYHI1UH­

naJIbHbIMI1) cTpaTerl1QeCKI1MI1 ueJI5IM l1 H KJIIO QeBbIMI1 n OKa3aTeJI5IM l1 - KPI, - nonpasnenennx TaK­

)l( e .nOJI)I(HbI I1M eTb x er tape rpyrmsr n OKa3 aTeJIeH KPI: cPl1HaHCOBbl e , KJIl1 eHTCKl1e, npoueccnsre I1 

pecyp ca sie. 

B xauecr se <pHH aHc o BbI X n OKa3 aTCJICH JII06 0 r o n o zrpaaaen ea as ssrcrynaror Hal160JIee 3Ha­

'-II1Mble CTaThl1 pacxonos, n a K OTOp bIC .naHHbI H OT.neJI MO)l( eT BJII1HTb . B cnysae, eCJII1 CTpYKTy p Ho e 

nonpaaneneaae 5IBJI5IeTC H u ea r p o v .nOXO.nOB, npl16bIJIl1 I1JII1 I1HBeCTI1U I1H, TO ecrt, sapatiarsraaer 

.neHbr H C aaennrero psnrxa, y Hero n 0 5IBJIHIOTC5I nOKa3a TeJIl1 noxon a . Korna n o n p as n en en a e ­

uearp sarpar, TO y Hero I1MeIOTCH TOJIbKO s ar parmae n OKa3aTeJIH . B HeKOTo pbIX KOMnaHI1HX, BHe­

.nPI1BIllHX rpancrpepruoe ueao orip a sosaaa e , non p asnen e a a s, He sapatiar u aaroume .neHbrH C aaeur­

Hero p smxa, I1M eIOT CBOH BIIP TYaJIb Hb l e C'-IeTa II BbI CTaBJI5IIOT CQeTa n a CBOII BHyTpeHHl1e yCJIyrII 

.npyrHM nonpaaaeneuaan KOM n aHl1IL ,l],JIH no.n0 6HbIX n on p asn en ea mi p aCCQI1TbIB aIOTCH BIIpTyanb­

Hble .nOXO.n H npa fisim., xor opu e xroryr 6 hITh I1Cn OJIh30 BaHhI B xa-recrse nOKa3aTeJIeH M5I oueHKII 

pa60Thlno.npa3.neJIeHH5I. 
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.ll:JUI crpyxrypnoro n O)J,p a3)J,eJleHIUI TaK)Ke He06xo)J,MMO paspafiorars KJlMeHTCKMe noxasa­

TeJlI1, M3Mep~lOml1e y)J,OBJleTBOpeHHOCTb BHelllHHX H BHYTpeHHHX nOTpe6HTeJleH, Ka'-leCTBO pa60T, 

CBOeBpeMeHHOCTb BbmOJlHeHH~ M COOTBeTCTBHe pe3YJlbTaTOB pa60T pa3JlH'-IHbIM Tpe60BaHH~M, KO­

ropsre K HHM npe)J,b~BJl5l10TC5I. 

Ilpoueccnue nOKa3aTeJlM CTPYKTypHoro nO)J,pa3)J,eJleHH~ M3Mep~IOT npoueccu M (pyHKU,HH, 

ssmonaaexuae )J,aHHbIM nO)J,pa3)J,eJleHHeM. A HMeH HO, BpeM~ HX BbmOJlHeHM~, nponaaomrrens­

HOCTb, Ka'-leCTBO BbmOJlHeHM~, a TaK)Ke COOTBeTCTBMe npoueztyp BbmOJlHeHH~ Tpe60BaHM~M, KOTO­

psre K HHM npe)J,b5lBJl~lOTC5I. 

Cdiopsmpouanuoe ziepeao uerm onpeziens er norpetiaocrs B He06xo)J,MMbIX pecypcax, B TOM 

'HICJle n03BOJl~eT onpenemrrs urr ar a yio '-IHCJleHHO CTb p a 6 0 THHKOB crpyxrypnoro nO)J,pa3)J,eJleHH~. 

TeKymHH MOHHTopHHr )J,OCTH)KeHM 5I KJlIO'-IeBbIX rtoxasareneii )J,e~TeJlbHOCTH n03BOJl5leT ocyurecrn­

nars e)Ke)J,HeBHbIH yser Bc eM M COTpy)J,HMKaMM CTpyKTypHbIX nO)J,pa3)J,eJleHMH Tpy)J,03aTpaT BbmOJI­

HeHHbIX pa60T, 0606meHHe OT'-IeT HbI X )J,aHHbIX 06 06beMe H 'rpynoexecoc'ra BbmOJIHeHHblX pa60T; 

paspafiorxy M aHaJIH3 CBO)J,HbIX Ta6JIMu, sarpar pafio-rero BpeMeHM [4]. 

B saaeputeuan nepsoro srana COCTaBJI~eTC~ «TIp o eKT MeTO)J,MKM ouemcn 3cjJcjJeKTMBHoCTM 

)J,e~TeJIbHOCTH CTPYKTypHbIX n O)J,p a3 )J,CJICHMH MyHMu,MnaJIHTeTo B» , B KOTOpOM YKa3bIBalOTC~ noxa­

3aTeJIH Ol..l,eHKH, cjJOPMbI OT'-IeTHOCTM, perYJI ~p H OCTb npOBe)J,eHM5I OU,CHKH M OTBeTCTBeHHbIe sa npo­

Be)J,eHI1C MOHMTOpI1Hra. 

Ycnex s r op o r o srana - pC aJIl13au,1111 - 3aB MCHT OT x as ec r s a MCnOJIHeHM~ npoexrusrx peme­

HMM. OCHOBHyID POJIb 3)J,eCb n p n o fip er aer p e rpo p v npoa an a e CMCTeMbI MOTI1 Ba u,MM COTpy)J,HHKOB M 

KOHTpOJIb co CTOpOHbI s nyrpeun er o 11 BbI llie CT0 5lm MX p y KoBo )J,MTeJIe M. 

CMcTeMy MOTI1 Bal..l,MI1 nep c o n ana H~H O CTpOI1Tb MCX O)J,~ M3 aHaJIM3a nOTpe6HOCTeH co­

Tpy)lHI1KOB, OHa )J,OJI)KHa 6 bITb r M6 KoM, Yl.lHTbIBaTb nporpecca oaansnue, B03pacTHbIe oc06eHHocTH 

COTpy)J,HI1KOB. Ka)K)lbIM COTpy )J,HH K )J,OJI)KeH 3H aTb, aa '-ITO B03Harpa)K)J,alOT HJlH HaKa3bIBaIOT B op­

raHH3a1..l,HI1, )lJI~ aroro H~H bI 4:eTKHe Kp l1Tep HH Ol..l,eHKI1 p a6 0 TbI nepco aana. P a3JII14:Hble H3MeHe­

HH~ B opraansanaa, ee pOCT, p eopran a sarurs Tp e6 yIDT anarrraumr CHCTeMbl MOTI1Bal..l,HH C Yl.leTOM 

H3MeH~lOmllXC~ cjJaKTopOB. 

Marepnam.nue cjJ0PMbI M OTHBau,HH ~BJl ~ IO TC~ HaH 6 0JI ee 4:aCTO HCnOJIb3yeMbIM CTHMyJIOM, 

XOT~ 3TO He e)lHHCTBeHHoe cpe)J,CTBO. eI>e)lepaJIbHbIM 3aKOH OT 2 7 HIOJI~ 2004 r . N 79-eI>3 «0 r o c y ­

)J,apcTBeHHoM rp axnancxoii cJI~6e P eI> >> (cr arsa 5 0 ) n a c r B03M O)KHOCTb 113M eHHTb cymecrnyro­

mHM nopsnox, yCHJIHTb c THMyJIMp yIDmyID POJIb 3ap a6 0 TH o M n JIaTbI : «TIo OT)leJIbHbIM )J,OJI)KHOCnM 

rpaaorancxoji CJI~6bI MO)KeT YCTaH aBJIH BaTb C~ OC06bIM nopanox OnJIaTbI rpyzia rpa)K)J,aHCKI1X 

CJI~amHX , npn KOTOp OM On JIaTa rpyna npOH3BO)lHTC~ B 3aBHCHM OCTH OT n OKa3 aTeJIeH 3cjJcjJeKTHB­

HOCTH H pe3YJIbTaTH BHo c TH n porpe c c aoa ans n oii cJI~e6H oM )le~TeJIbH OCTH» . .ll:aHHa~ nopaa 3aKO­

aa pacnnrp a er B0 3MO)KHOCTH CTHMYJI HpOB aH H~ onpezreneaa u x rpynn H xareropnii )lOJI)KHOCTeH 
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rpa)l{,lJ,aHCKI1X CJI)0KaIUI1X, n03BOJI5IeT BBeCTI1 HOBbIe npl1HQl1nbI OpraHI13aQI1I1 onnaru 'rpy na, yCI1­

JlI1Tb 3aBl1Cl1MOCTb YPOBH5I onnaru 'rpyzta OT pe3YJlhTaTl1BHOCTl1 ,lJ,eHCTBI151 [2]. 

MOTI1BaQI151 rpyzia rocynapcraenaux CJl)0KaIUI1X ztonsora y -urrs iaart, oco fien a o crn I1X TP y ­

,lJ,OBOH ,lJ,e5lTeJI bHOCTI1. Tpyn roccnyacauiero cyurecrsenno OTJlI1l.JaeTC5I OT r pyna nepcou an a ztp yrn x 

<pOPM co6 CTBeHHOCTI1, OH ofinanaer onpeneneuuoii cneWI<pI1Ko H. rOCY,lJ,apCTBeH HbIH CJl )0KaIUI1H 

n eiicra y er OT I1MeHI1 rocynapcrsa I1JlI1 rocynapcrsenaoro opran a, HenOCpe,lJ,CTBeHHO srarep n am­

HbIX QeHHOCTeH OH He C03,lJ,aeT , n p en raer osr ero Tpy,lJ,a 5IBJl5leTC5I I1H<popMaQII5l , OnJla l.J IIBa eTC5I ero 

rpy n II3 Cpe,lJ,CTB rOC61O,lJ,)I{eTa. 

Ha aran e KOHTpOJl51 - TpeTIIH aran - <P0PMI1PYlOTC5I OTl.JeTbI ,lJ,e5ITeJIbHOCTI1 nonpasnene­

H1l5I, xoropsie ,lJ,OnOJIH5IIOTC5I (npa Heo6 x o ,lJ,IIMOCTH) COnpOBO,lJ,IITeJIbHbIMI1 aHaJII1TI1l.JeCKI1MI1 3anIIC­

KaMI1 C 06b5ICHeHl1eM CJIO)l{l1BIlleH C5I ,lJ,l1HaM11KII no n OKa3 aTe JI5IM . 3 TH CJI)0Ke6Hble 3an11CKI1 11 IlX 

06C)0K,lJ,eH11e MO)l{eT CJIY)l{lITb nOBO,lJ,OM K nepecsio rpy nOKa3aTeJIeH , 11X YT0l.JHeHI1lO I1JI11 ,lJ,On OJlH e ­

HllIO. Buecre C TeM, CJIe,lJ,yeT n OM H11Tb 0 n OCT05lHHOM r exyutext KOHTpOJIe 3a5IBJIeHHbIX noxasare­

JleH nOCpe,lJ,CTBOM peB1130pC KMX BbI 60pO'-lHbI X npo s ep o x. TaKMM 06pa30M, n p o ex r MeTO,lJ,MKII 

OQeHKII 3<p<peKTMBHOCTM ,lJ,e5ITeJIbHOCTM conepmencr syer ca M n p n o fiper aer MTorOBblH BapIIaHT. 

3aKJIIO'II1TeJIhHhIH 3Tan - B03,lJ,eHCTBMe - n p e,lJ,n OJIar aeT paspafiorxy KOMnJIeKCa Mepo­

np115ITIIH na ycrpanenae «HeraT11BHOH ,lJ,I1HaMMKM» p a3 BMTM5I OT,lJ,eJIbHbIX nOKa3aTeJIeH. TaKMe no­

Ka3aTeJII1 nonanaror B 30Hy CTp aTer M'-IeCK11X p MCKOB M sec (3 Hal.JMMOCTb) I1X MO)l{eT 6bITb nepe­

CMOTpeH. BMeCTe C TeM, pe3YJIb TaTbI r p y zta 'rex CTPYKTypHbIX e,lJ,I1HMQ, xoropue nOJIHOCTblO cnpa­

BMJlMCh C n OCTaBJI eH HbIM11 3a,lJ,a l.JaM M ,lJ,OJI)I{HbI 6 bITb aosa arp aaca easr M crsreaeast PYKOBO,lJ,MTeJIeM . 

I1pM nO,lJ,Be,lJ,eHMM 0 6 m MX I1TOr OB COCTaBJI5IeT C5I peHTMHr OTpaCJleBbIX CTpYKTypHbIX noztpas ­

,lJ,eJIeHMH a,lJ,M MH11CTpaQ11M MYH MQIIn aJIIITeTa n o I1TOraM OTl.JeTa 11 nOKa3aTeJI5IM 3<p<peKTI1BHOCTII sa 

ron, COrJIaCHO M eTO,lJ,l1Ke p acser a n r oro s o r o MHTerpaJIbHOr O nOKa3aTeJUI, xapaxrepa syiomero 3<p­

<peKTI1BHOCTb p a60TbI KOHKpeT Horo n O,lJ,p a3,lJ,eJIeHI151 B QeJIOM n o Bc eM ero Han p aBJIeH115lM ,lJ,e5ITeJIb ­

HOCTI1, 100 6aJIJIOB - CBM,lJ,eTeJIh CTByroT 0 BbInOJIHeHMM sana s a , MeHee 100 6 aJIJIOB - He,lJ,OBhInOJI-

HeHMM. 

B pe3YJIbTaTe aHaJI l13a CTPYK Typ a,lJ,M11HMCTpaQ11H MYHMQ11n aJIbHbI X 06pa30BaH11H POCCMH ­

CKOH <1>e,lJ,epaQMM HaM11 6bIJI11 paspafioraasr cn enyio utae YHMBepCaJIbH ble OT'IeTHble <pOPMbI, oc­

HOBHbIX n O,lJ,pa3,lJ,eJIe HMH : 

- Ynpaanenne (nen ap r av ea r ) li:OHTp OJI5I M ,lJ,OKYMeHTOo6opoTa ; 

- A)J,M MH11CTpaQMI1 paiio aos MYHMQMnaJIbHOr O 0 6p a3 0BaH115l; 

- Y npaBJIeH 11e (nenap r av ea r ) n o cTp OMTeJIb CTBy 11 ap x n r e x r ype; 

- Y npasnen a e (n en ap r av errr ) no )I{l1 JI11IUHOH nOJII1TMKe MYHMQ11n aJIMTeTa. 

B xanecrne n p mrepa KJIlO l.JeBhIX n OKa3 aTeJIeH 3<p<peKTMBHo r o O,lJ,HOrO 113 nO,lJ,pa3,lJ,eJIeHMH B 

Ta6JIMQe 1 npencras n eaa <popMa OTl.JeTa C nOKa3 aTeJI5IM M OQeHKM 3 <p<peKTMBH ocru ,lJ,e5lTeJIbHOCTM 
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TIPI1­ Xapaxrepn-

Op HTeT ­
Bec 

HaJ1MeHOBaHlIe crnxa nono­
TIn aH <PaKT 

HOCTb noxaaarens )l( l n enbHOii 

3alla 4 11 11I1 HaMllKll 
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3alla4a 4 0,2 TIOBbfCllTb J<p<pe KTI1B­ Kourpons ofipauie­ 50 P OCT 

I HOCTb CI1CTeM bf a sau­ HHH r p a acna a 

I MOOTHOllJeHI1 H C Knll­

J eHTaMI1 

Oneparasaoe pea- 50 P OCT 

raposaaae ua 06­
pauieuna 

H cmOllHUK. Pa3pa60TaHOABTOpOM. 

IlJlaH-<paKTHhIH KOHTpOJlh H aHaJlH3 BhITIOJlHeHH}\ KJllOlIeBbIX rroxasareneii crpyicrypnor o 

nonpaaneneana pexoveanyerca oCYl.l.{eCTBJl}\Tb C IIOCTO}\HHOH nepHO.ll.HlIHOCThlO. )J,Jl}\ ero npoBe­

.ll.eHH}\ no scev KPJ, BXO.ll.}\I.l.{HM B clIeTHYIO xapry orztena, He06xo.ll.HMO cofipars <paKTHlIeCKYIO HH­

<p0pMaLl,HlO 06 HX BbITIOJlHeHHH. 

OTMeTHM, -rro O.ll.HOH H3 CJlO)J(HOCTeH nposenenaa nnan-rpaxr aoro KOHTpOJl51 KPI, paspafio­

TaHHblX B COOTBeTCTBHH Crpe60BaHH}\MH CCIl, }\BJI}\eTC}\ cfiop M aHaJlH3 <paKTHlIecKoH HH<popMa­

L1,MM no Pa3JIMlIHhIM BM.ll.aM noxasareneil yqMThIBaeTC}\ B Pa3JIHlIHbIX MH<p0pMaLl,HOHHbIX CMCTeMax. 

Bu ecre C TeM, perynapnsrii MOHMTopHHr 3<p <p eKTMBHOCTH .ll.e5lTeJIhHOCTM CTpyKTypHbIX nonpasne­

JIeHMH C MCnOJlh30BaHMeM A CY n03BOJIMT MO.ll.epHM3HpOBaTb TeXHOJlOrMlO pa60TbI a.ll.MMHMcrpa-

L1,MMB L1,eJlOM. 
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)M a-

Max. DEVELOPMENT OF METHODOLOGY 
FOR ASSENSING THE EFFECTIVENESS OF THE 

3Ae­
STRUCTURAL DEPARTMENTS OF MUNICIPALITIES 

rpa-

Summary. Reform of the civil service requires the formation of modem approaches to the 

evaluation of the effectiveness of the civil servants. However, the problem of choosing the key per­

formance and technology of realization of the process of the assessment is not unambiguous. This 
lpa­ article presents one of the options forming method of estimating the effectiveness of individual 

structural units at the municipal level. 

3<1>­ Keywords: Efficiency mark; key performance indicators; upravlentsesky work of civil serv­
rUJI­ ants; a form of control of public servants; financial incentives for civil servants. 
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